
 

JOB DESCRIPTIONS 
 

 
 
ADMISSIONS / WILL CALL  Manage ticket sales, admissions area, and Will Call.  Monday-Sunday 

 
GOLF CARTS Monitor distribution, set-up, and daily round-up. Monday-Sunday 
                        
CLUBHOUSE SECURITY Monitor Clubhouse access.  Monday-Sunday   
 (Must work at least one day Monday -Thursday) 
 
COMMUNICATIONS Monitor radio distribution and communicate with tournament Leadership 

team.  Monday-Sunday 
 
EXODUS Guide tournament spectators to proper shuttle/valet areas when leaving the 

course. Wednesday-Sunday  
 
FINANCE    Assist in tournament bank operation.  Wednesday-Sunday 
 
HOSPITALITY Check credentials and maintain crowd control in corporate tents and other 

hospitality venues. Wednesday-Sunday   
 
INFO/LOST & FOUND  Staff information tent and answer general spectator questions. 

Wednesday-Sunday 
 
LEADERBOARD   Update on-course Leaderboards for spectators. Wednesday-Sunday 
 
MARSHAL Provide gallery control and spot balls in landing area. Wednesday-Sunday 
 
MAGAZINE DISTRIBUTION Distribute the complimentary Official Tournament Magazine to tournament 

spectators as they leave the course. Friday-Sunday 
 
OFFICE VOLUNTEER Assist in the tournament office with answering phones, making copies, 

stuffing envelopes, etc. This is throughout tournament week and during 
weeks prior. Please call the tournament office to schedule a meeting. 

 
PRO-AM Assist in operations of Pro-Am competition; bag handling, cart staging, 

registration, etc.  Monday, Wednesday-Friday  
   
DRIVING RANGE   Assist with driving range operations. Some lifting is required.   

Monday-Sunday 
 
SHUTTLES Transport volunteers in tournament mini-vans to and from work sites and 

volunteer parking lot. Must work at least one weekend day.   
Monday, Wednesday-Sunday 

 
STANDARD BEARER   Walk 18 holes with a group, carrying a scoring standard. 

Wednesday-Sunday 
       
VOLUNTEER HEADQUARTERS Assist in the volunteer hospitality tent.  Sunday-Sunday 
   
WATER BUFFALO Distribute soda, water, and ice on the tees and throughout the course. 

Monday-Sunday 
 
 

Volunteer work shift is five (5) hours.  Each volunteer is REQUIRED to work three (3) shifts and 
ENCOURAGED to commit to more. 


